| RAPID SHIP (&ficctive 01/01/25)

ZS PROGRAM

1.0 All orders must be clearly marked "RAPID SHIP". Orders not marked will not qualify for 25 processing.

1.1 Individual products will generally ship in 10 business days from the morning a clean order is received
and confirmed.

1.2 Continuous linear rows will generally ship 10 business days from the day the order is confirmed and layout
drawings are approved.

1.3 Orders received after 12:00 p.m. Eastern Time will ship 10 days from the following business morning.

1.4 Orders received after 12:00 p.m. Eastern Time, or on weekends or holidays will be processed the following
business day.

1.5 A maximum of 50 units of individual products of the same catalog number are allowed. The maximum quantity
of continuous linear product of the same catalog number is 400'.

1.6 Standard shipping terms apply. Freight allowed for all orders over $5,000. Orders subject to credit approval.
1.7 Changes or cancellations are not permitted after the order has been acknowledged and released to factory.

1.8 Ship dates are generally 10 days. Day-O-Lite is not responsible for elements outside its control, i.e., inclement
weather, third party shipping issues or industry wide component shortages.

1.9 All Day-O-Lite Terms & Conditions and product Warranty apply to 25 orders. Terms & Conditions and Warranty
available at www.dayolite.com

ZS APPLICABLE PRODUCTS

The following product series qualify for the Day-O-Lite 25 program. Simply configure a catalog number using any of
the options highlighted in blue on the specification sheet ordering guide.

Elite Linear Suspended
Harmony Troffers (1x2, 1x4, 2x2, 2x4)
ITGL Linear Cove

NASL-2062 Zero Plenum Troffers
NASL-PI & PIW Troffers
NASL-PS Troffers (2x2, 2x4)
PRFL-22 Linear

PRFL-24 Linear

PRFL-44 Linear

PRFL-64 Linear

WPPL-2 Perimeter

WPPL-4/5/6 Perimeter

Product specification sheets available at www.dayolite.com

Additional products and special requests may qualify. Contact Day-O-Lite at (401) 467-8232 for details.
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